
Website Error Message

If you are getting an error message when trying to access your webpage on the 
Internet, you may need to follow these steps to clear it up.

1. Make sure that you are syncing properly. If you are an Active Directory user, be 
sure that someone has run the Sync Fixes on your laptop (check for a blue dot on 
the outside of your computer). 

2.Open iWeb and make sure that it finds your domain and opens the web page 
correctly. If it looks good, quit iWeb.

3.Click on your home and find your “Sites” 
folder. Option-Click and drag the “Sites” 
folder to your desktop and rename it 
SitesOLD. This will make a copy of the folder 
in case you have any problems during this 
process.

4.  Return to the original “Sites” folder and 
delete everything from it. 

5.Once it is empty, run “Sync Home Now” to make sure that 
your site folder is also empty on the server.

6.Open iWeb again and publish your site to a folder. Make 
sure that you publish it to your “Sites” folder. Quit iWeb.

7.Run “Sync Home Now” again to upload your site to the 
server.

8.Go online to your webpage and see if it looks good.

9. If all is well, you can throw away the backup copy of the “Sites” folder that is 
sitting on your desktop. 
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